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Healthcare providers, advocates urge telehealth protection
The Coalition to Protect
Our Telehealth, a diverse
group of Illinois healthcare
providers, professionals, and
patient advocates, urges the
General Assembly to protect
innovative telehealth ap
proaches, so Illinoisans can
continue to safely access and
receive critically needed qual
ity, affordable care beyond
the COVID19 pandemic.
The coalition includes
AARP Illinois, American
Nurses AssociationIllinois,
Association of Community
Mental Health Authori
ties of Illinois, Health Care
Council of Illinois, Illinois
Association for Behavioral
Health, Illinois Critical Ac
cess Hospital Network, Il
linois Health and Hospital
Association, Illinois Health
Care Association, Illinois Oc
cupational Therapy Associa
tion, Illinois Primary Health
Care Association, Illinois
Psychiatric Society, Illinois
Society of Advanced Practice
Nursing, Illinois State Medi
cal Society, The Kennedy Fo
rum, and LeadingAge.
In a letter to members of
the General Assembly, the
coalition writes:
"Early in the pandemic,
Governor Pritzker and the
Department of Healthcare
and Family Services tem

porarily lifted longstanding son services  should be
barriers to service access based on these key guiding
via telehealth for commer principles:
cial health plans and Medic 1. Patients shall not be re
quired to prove a hardship
aid. In response, healthcare or access barrier in order to
providers rapidly invested receive telehealth services.
in new technology, adjusted 2. Patients shall not be
clinical workflows, and ed
ucated staff, patients, and required to use a separate
clinicians on telehealth de panel of practitioners or pro
livery.
viders to receive telehealth
"Absent action from the Il services.
linois General Assembly, pro
3. State regulated public
viders and professionals will and private health plans
not have the certainty they shall provide payment and
need to continue to invest in coverage parity for tele
and utilize new care delivery health services in the same
tools, and Illinois residents manner as for inperson cov
will abruptly lose access to ered services.
the telehealth services they
4. State regulated pub
have relied on during the lic and private health plans
pandemic. To ensure contin shall not negotiate different
ued investment in the most contract rates for telehealth
effective and efficient tech
nologies and patient access and inperson services; re
to telehealth services, pro quire innetwork providers
viders, professionals, and to offer or provide telehealth
patients need assurance services; require patients to
that key flexibilities autho use telehealth services in
rized during the pandemic stead of inperson services;
will continue beyond its end. and place conditions, treat
Therefore, we seek your sup ment limitations, and re
port in making these signif quirements on telehealth
icant changes to telehealth that are more restrictive
delivery permanent."
or stringently applied than
The coalition also states those established for inper
that telehealth reform legis son services.
lation  which guarantees
5. Providers shall deliver
both coverage parity and services within the scope
payment parity with inper

of their license or certifi
cation, unencumbered by
geographic or facility re
strictions, for any services
delivered via telehealth.
6. Providers may provide
distant site services as long
as they are licensed, regis
tered, certified, or authorized
to provide those services in
Illinois.
7. Providers, with their pa
tients, shall determine which
healthcare services and
modes of virtual communica

tion are most appropriate for
delivery via telehealth.
8. Originating site loca
tions, including the patient's
home, in accordance with
COVID19 Executive Order
No. 7 shall be permitted.
9. Providers and practi
tioners shall determine the
appropriateness of specific
sites and technology plat
forms/vendors for a tele
health encounter, as long as
delivered services adhere to
privacy laws.
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